TR, IBIRITARS sk :
[t ek AR S5 Hisk 020-96891
ITINARZARS 4k 020-82576488
FIBARS 4% 4008440001
For assistance, please call the service hotline:
Guangzhou Metro Hotline: 020-96891
Guangzhou Bus Service Hotline: 020-82576488
Yang Cheng Tong Service Hotline: 4008440001
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PREFACE
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FARFAEEFOHTEE, RNABRET BZBEZ.
ARTREZFERAAXNERIUBHEAZIRSIES], B
HTERSEE. A F S THHTRS . RIEIKE R IR!

Welcome to Guangzhou!

To enhance your travel experience in Guangzhou, here
is a guide on taking metro through mobile payment,
RMB cash payment, etc. We aim to provide you with
safe, convenient, inclusive, and diversified travel

services. We wish you a pleasantjourney!
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WERBFER/XEEEFR/EFF/JCBFHEFIRE
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Mastercard/American Express/Visa/JCB

cards are accepted.
[Contactless payment available ») ]

Tap toride
z @ EVISA Ich

o ITINIRARRERFE UL (BAPME) RIEARE RARIMRNENE
BRI,

o B HRIEZ WA RN,

e All metro linesin Guangzhou (including APM line)
support contactless cards at gates with supported
payment scheme logos.

e|fyou have any questions, please consult your card
issuer for assistance.

BEET @ Notice
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Bal, THIZ A ERMESAPP, BA5FHIEINRITE (Visas
MasterCard.JCB.Diners Club.Discover) XIFERS . &
WA ERIEB R FN S A4 E 2 ESHME, B EZIN
g, BRI B M ERFZ I8, AIEAME.
NENAHFEDEZFRL K. A,

Using mobile payment to take metros and buses

Download Alipay or WeChat app, you can bind your
bank account(s) (5 bank cards available: Visa,
MasterCard, JCB, Diners Club, Discover) to Alipay or
WeChat with your passport number and cell phone
number, which can receive SMS verification codes. E-
payment services of Alipay and WeChat will be
activated after real-name authentication. You can
use public transportation QR codes of WeChat and

Alipay to take metros and buses.
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2B REFBEMEZD

Quick Set-Up in 2 Steps
FR—THRME

BT ¥8 Download WeChat

Scan to download

HARAFN THHEHMEAPPERMRAE, HERAFIN=
EEMEE R
On your mobile phone, download or update your

WeChat app to the latest version. Register or sign in

with your phone number.

SR HERITR

BT ¥R Add a bank card to WeChat
RElLUERNMTER—MAR, NEZEFEMRRITRF
ShEMIANZ 28, TEBERESHME SRR TR R,
You can add your card in any of the following ways.
Simply enter your card number, expiry date, and
security code, without filling in identity information

toadd yourinternational card.

FRX—HTARE, fEEaLA+-TH—H, AT =
BRI HEIZARMIERIT R
Method 1: Open the WeChat app, on the top right

corner, tap [+]>[Scan] to scan the following QR code.

FR T AEEI-TAIRS I-TE&E1-TIRI1T k1, RMM—IKET
o

Method 2: Tap [Me]>[Services]>[Wallet]>[Bank
Cards], and add your card to WeChat.

1 2 3 4
Services Wallet
Add Bank Card
. N - Wallet
- Services
Card No.
ﬁh ﬂh Card Type
[~] Bank Cards
=
Next
N
2 =
M

visa @ E 85 = L2

Cards accepted
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Take the Guangzhou Metro and Buses by
scanning the code

SE— 13 T

BT ¥ Scanthe QR Code
ARME, fREEaLA+-TR—A), B "4,

Open the WeChat app, on the top right corner, tap

+>Scantoscanthe QR Code.

SR @D MNHERRED S E F B R ELD
E@ Activate the Guangzhou Metro QR Code or
Yang ChengTong QR Code

RRIETIRE, B N RES S FIREFRED,
Follow the instructions on the screen to activate the
Guangzhou Metro QR Code or Yang Cheng Tong QR
Code.
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Take the Guangzhou Metro and Buses

MR FV R AR AR E OB TREEFEE,
Show the QR Code to the scanning window of the
gate.
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BEALEREE

Get started with Alipay in 2 steps

TR THZNFEAPP, AAFHNSHE, SE[T—F], R
EE R SERCEM, 2R ARRFE S E S RIDE M.
@ Download Alipay app, enter your mobile
phone number, tap “Next” to register.You can also
register with your email or Apple ID.

SB T  RE[IZEARM]I#E#NG RTUE, HBRUE RS, Bl
B] SERL 4P R 1R 1E,

@Tap “Add now” and follow on-page prompts

tocomplete the process.

Q alipay ® Cancel

+65 |

visa @ I35

XL RITRE 5
Eligibleinternational cards

. UnionPu|

S REFLT MMk, 232

3 steps to conveniently take Guangzhou Metro
and Buses

TR — AN EAPPEFEE I ITIR,

ESITXM Tap “Transport”on the top right corner in
your Alipay homepage.

SR IAERBAH /MK, FREEE “Get now” 2
3 BPIREY

BT ¥R Tap "Get now" to collect your Metro Code in
Ali|:;;/APP.

SR= REL T MNHERTREE,

@Get Guangzhou Metro QR Code.

T R SRS
@ 2]

Suips te ride Froe card  Travel assistant

gree and obtain card

MREEEMINA, HFEKFRI5188,
If you have any questions, please contact 95188.
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Guangzhou Metro Welcomes Global Visitors to Ride Using Alipay

X{T=E Alipay

e
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Download and Register Add Bank Card Tap Transport Tap Get now Scan to Ride

W R B A B (B) SR A8 M i gk

Welcome HK&MO Visitors to Ride With AlipayHK&MPay Guangzhou Metro QR Code

AlipayHK

BRAATXE 4R A fth it X REBH HEREHINSR RIS R E

Homepage-Transport Choose-Switch Regions Enable with One Click Verify and Enable Scan to Ride

BRRATBREER RET Mt AIEFE HMEZERAIBDEE RIBBRE

Cross-Border Zone Tap Guangzhou Metro Activate now Verify and Enable Scan to Ride

LS AT Alipay+S{EB F R EEMZIF NS ERNBER

Alipay+ E-wallets Accepted at Metro Ticket Vending Machine

@

GCash
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Purchasing Yang Cheng Tong Card

N frI M SE

FIBR RO TN IR AR O EEF S b ERLG
RBEMREYIEESE,

Where to buy?

Yang Cheng Tong service centers, Guangzhou metro
service centers, the convenience stores, the kiosks in
the metro stations sell Yang Cheng Tong Card.

NI
4

B ¢

QIE 3Pl
HER AR K EB L ()
Available-range

Metro,Bus,Ferry
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ZERS, NENFVZFHENFCIIEE, IOSAH P A& F i)
BAPPHITRE, REAFATBIRE/NEF "FHERE
£EHITRE

How to top up?

Yang Cheng Tong service centers, the kiosks in the
metro stations, the convenience stores can provide
top-up service. If your mobile supports NFC function,
iOS users can top up through the Yang Cheng Tong
app, and Android users can top up through the
Wechat mini program "Yang Cheng Tong Lingnan
Life".

4

My EHhskBIE R

TEMEEN LWXRER, X1 TEHEREH.57TH107T
HEATEAXTEREXMNEAFARTFE M. U
TEBERBHNIE, IUEFERFRP O RIE,

Purchasing single journey metro ticket

To purchase a single-journey ticket from a vending
machine, you can pay with coins of 1 yuan and
banknotes of 5 or 10 yuan or through mobile
payments such as Alipay\Weixin Pay\e-CNY. The
station’s customer service center offers exchange

servicesin caseyoudonothave enough change.

& "
el i ES w
S eWallet - truemoney
CHANGI m
pay ’
Pa y tosspay

€ Wweixin Pay BFAR

14



15

STE— FEATA English” VIR EX RE,
BTN Tap “English” in the lower right corner to

switch to English interface.

SR THREERMEILFIE AR, T4 RE £ k&K
i, FiEFE B RRIE R,

ISP ) To find out where your destination is located
on t‘hé line, tap the line on the route map and select

your destination.

TR= ERFEBIHNER KR,
@Select the number of tickets you need.

FRNERXNE\HEZXMNBEF AR MR TR
(IRIEPAREGEE, RANEMHAD, IBWITEHERS
M58 10T EELHT.)

BTN select Alipay \ Weixin Pay \e-CNY\Cash payment
(Insert your notes or coins ,TVM accepts ¥1 coins or ¥5, ¥

10 notesonly.)

SRR BHABERRKE,
E@_‘-ﬂ Takeyourticketsand change.

BERT . FLHERFOREBEARTZERS.
Notice: The station customer service center provides RMB change.
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Purchasing metro day pass
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The customer service center sells one-day/three-day

pass

Guangzhou Metro offers one-day and three-day pass
for 20 yuan and 50 yuan respectively.One-person-
one-ticket system is adopted for one-day pass thatis
only forone person and available for unlimited times
of trip within 24 hours after the first entrance.Three-
day pass allows unlimited times of trip within 72

hours after the first entrance.
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IRIMRITRMER
Overseas Bank Card Payments
Accepted for Ticket Purchases

% VISA AMERICAN
...a— / EXBRESS
“WN )
%ﬁ\ é [T gss DISCOVER l

FIRIMRITRREM B S E, 1 MAZEUL T M ARLE T M
EiL. V7t . BF 2E BE BILIF AT HE. M.
ABRIEIZRT O, AIEAPOSHLRIIN R E ek PIEE —
BE.ZHE . 2B—FBURDEEXERNL S ZHFIIMF
mEAVISA MasterCard.i&Zi@.JCB. AE. &M,

You can also buy tickets with overseas bank cards.
Using overseas cards, you can purchase via POS
machines metro single journey tickets, one-day pass,
three-day pass, and China T-Union cards and access to
other ticketing services at the customer service
centers of Guangzhou Railway Station, Guangzhou
East Railway Station, Guangzhou South Railway
Station, Airport N.,Yuexiu Park,Taojin,Zhujiang New
Town, Tiyu Xilu,Pazhou and Xingangdong. VISA,
MasterCard, American Express, JCB, Diners Club, and
Discover cards are accepted.
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