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= BEI1RIBHiEEE Departure Tax Refund Policy

BIRRH, SRBIIMNKEFEBEOFRBSEN, XWHEBRHEEWENRHEYmIBIEIGER
BYELER

Overseas visitors can be refunded value-added tax (VAT) for the tax-refundable
goods they purchase at tax-free stores when they leave China from ports of departure.

BIRRH “BIEZENR” , REEEEMBEIRERMBERNMK, IRIMREE “BDEENR” &
[EM SR AT, FITHNBHDMEEHERTRNG, BIREZE/EIHR A5 RBRED

MARMRD (LLTFRF(EE) . ZIBIMREFESIERZEXNZETE. KBMINBIET R
EHRNTFIEEORSIREFN S BIRBHBERAER, BHACENEAHERERREBRMIEN,
DEBIRBRHWL S, FRELAEKRY, BIEARMEMNIOIMRA, MIZIEIMREIEDN
&, HIEMEDESIZRILS

“Refund-upon-purchase” under the departure tax refund policy means that in areas
where the departure tax refund policy is implemented, when an overseas visitor
purchases tax-refundable goods at a “refund-upon-purchase” store, after signing an
agreement and processing a credit card pre-authorization, the visitor can apply for and
receive a sum of RMB equal to the tax refund amount (hereinafter referred to as the
advance payment) on-site at the store. If the overseas visitor passes the customs
verification upon departure, departs from the designated port of departure within the
promised period as agreed in the agreement, and meets the provisions of the departure
tax refund policy, the tax refund agency will release the credit card pre-authorization
and complete the departure tax refund formalities; however, if the above requirements
are not met, the advance payment will be recovered from the overseas visitor by
deducting it under the credit card pre-authorization, and the departure tax refund
formalities will be completed in accordance with regulations.

BHMRE, BIETERERERNESEEFEIISIRMNIMNEANB RS,

Overseas visitors refer to foreigners and compatriots from Hong Kong, Macau and
Taiwan Regions of China who reside in China’ s mainland for no more than 183
consecutive days before the date of departure.

BIEOF, SEXESERHBENMXEXNIIARIFRERENANORE, SENT
O/, KizOFMEMOF,

Ports of departure refer to ports in regions where the departure tax refund policy is
implemented, which are officially open to the public and within which tax refund
agencies are established, including air transport ports, water ports and land ports.
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E IBPiZ{E conditions

IRIMRFERIFIRMN, MEFERFEUTER

Visitors who apply for VAT refund shall meet all the conditions as listed below:

P B RIMNRER—BER—EHEIEWERR R ETHAZI200T AR,
The amount of tax-refundable goods purchased by the same overseas visitor at the
same tax-free store within the same day reaches 200 Chinese yuan;

&Y B i RS RECHEEE;

Tax-refundable goods have not yet been used or consumed,;

&Y F1EHERFHYMEEHFEZ0XK;
The departure date is no more than 90 days from date of the purchase of
tax-refundable goods;

&P FrTR ) m B IRIMRE 45 B S e THE IR,
The tax-refundable goods purchased shall be carried with the overseas visitor
himself/herself, or checked as his/her luggage upon departure.

WIMNREE NEZ “BIEEIR” RS, FBRANSITHEIRBRHBMEXMEINN, ENFEEH
LT &MH:

To enjoy the “refund-upon-purchase” service in Guangzhou, overseas visitors
must, in addition to complying with the existing relevant provisions on departure tax

refund, meet the following conditions simultaneously:

&Y F—RMRER—BER—BHEEWENERREHM BT FEI2 A TART;
The total amount of tax-refundable goods purchased by the same overseas visitor at
the same tax-free store within the same day does not exceed RMB220,000;

&Y BIMNRBERAFFE IR ES BRI M EITEAERNER R, MENERRNERAR
XA EFERE%. VISA. MASTER. JCB. XEGEHAREFNNGEHTE;

The overseas visitor holds a credit card that can be used to place a pre-authorization
hold equal to the amount of the tax refund. For the purpose of the pre-authorization,
only UnionPay, VISA, MASTER, JCB, American Express or Diners Club credit cards can be
accepted or used;
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&Y IESMREAREEAERHBIFREAKEITRA, B RERABEORSE, Britis:
T E=EENG. A8, ENEREE0OR, FITERNG. fOMRBEX. X
WEOR. EHAOR. FHOR. FMIEOQRE; HEminEL:L,

The overseas visitor undertakes to depart from a port of departure in Guangdong

Province within 17 days from the date of issuance of the Tax Refund Application Form.
The currently designated ports include: Guangzhou Baiyun International Airport,

Nansha Passenger Port, Pazhou Hong Kong-Macau Passenger Port; Shenzhen Bao’ an
Airport, Shekou Cruise Terminal, Wenjindu Port, Futian Port, Luohu Port, Shenzhen Bay
Port; and Zhuhai Jiuzhou Port Terminal.

E JpIRikE Process

(—) EREHRIMERIZ

Refund-upon-departure process

&Y BHYIEMEE, IRIMRFERHBEENZRHYGE, SERIFRBIN, NIRRT
BERIEINRE WY EIE R BRIFRENEERE,

Purchasing tax-refundable goods. Overseas visitors who apply for the departure tax
refund after purchasing tax-refundable goods at tax-free stores shall ask for the Refund
Application Form for Overseas Visitors and sales invoices from the tax-free stores.

&P BXBIZREIA BIMREFEESREOFEER, NEESFEMRY M. IRIMNKEWYE
IRBHAIFE. BHYRHEEAZENFABTREMIEEFREXPIRFETBEXLE, BXKZ
TiRfE, ERMEBEBIRERHBIFE LFE,

Customs verification. Overseas visitors shall declare their purchases at the port of
departure together with the Refund Application Form for Overseas Visitors, the sales
invoices and their valid ID to the Chinese customs for verification. The customs shall sign
and seal the Form after confirming that there is no error.

BN E ML, BIStTIREBREBINEERENERANIFE,. BRERRIRME
1TiE. AERRFEAEGEITIES.

Valid ID mentioned above shall refer to passports, Mainland Travel Permit for Hong
Kong and Macau residents, Mainland Travel Permit for Taiwan residents, etc., which
indicate or can collect the last entry date of overseas visitors.
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€Y KENDEH. BIRERHBIGESIEORRSXREHCEN A5 —E, BN
ERIPBSEFEATRE MY, BXEXZTEIRIMEEWSEIREHEIER, BRYaHEHE
A R RN AR B 157 IR BB,

Refunding by agencies. The departure tax refund shall be processed by tax refund
agencies established within the restricted zone at the port of departure. Overseas
visitors shall apply for the VAT refund to the aforementioned agencies with their valid ID,
the Refund Application Form for Overseas Visitors signed and sealed by the customs, and
the sales invoices for the purchased goods.

(Z) “BUSEEME” BESSMIE
Refund-upon-purchase process i “ |

IRIMKRE R LB LI TRMREES “BIEENR” RS : OFERIREH “BIXELR” &k
B, QFEMMNHER—L SRR “BDEENR” £H4RY SR,

Overseas visitors can enjoy the “refund-upon-purchase” service through the
following two channels: WApply for the refund at a “refund-upon-purchase” store
under the departure tax refund policy; and 2Apply for the refund at any centralized
refund service point for “refund-upon-purchase” under the departure tax refund
policy in Guangzhou.

P BRI mME, IRIMREFERME “EIEENR” RSEEMREEWLRHYRE, FEH
EIRTAY, N ZEEHEERIUEIMNRE W SRR BRIERNEE AR,

Purchasing tax-refundable goods. Overseas visitors who apply for the departure tax
refund after purchasing tax-refundable goods at tax-free stores providing the

“refund-upon-purchase” service shall ask for the Refund Application Form for Overseas

Visitors and the sales invoices from the tax-free stores.

&Y FTIENERREE. REET “BDEENR” BEsaidERR “BIEENE” SR (Y
RER “EIXENER” RSB, H[RMUERAFRETIENER, HEENBRESED, WHRE
5BHMRFTFATE,

Pre-authorization guarantee and commitment. When overseas visitors enjoy the

“refund-upon-purchase” service at a “refund-upon-purchase” store or a centralized

refund service point for “refund-upon-purchase” under the departure tax refund
policy, they need to provide a credit card for pre-authorization guarantee, sign the
informed consent, and receive an advance payment equal to the tax refund amount
on-site.

04



Gu gh u Tax Service, State Taxation Administratio)

&Y BXEZRIA BIMNEEEEOFSIEN, WHEFRHEY M. BIMREWLYE
SRTEBIFR, BRYREHELAZENEABREMIEGRBRBIRHIEZTBXREE, BXEX
3!313&]: EIRIMNRBE BRI RHBIER LTS,

Customs verification. Overseas visitors shall declare their purchases at the port of
departure together with the Refund Application Form for Overseas Visitors, the sales
invoices and their valid ID to the Chinese customs for verification. The customs shall signh
and seal the Form after confirming that thereis no error.

Y RIENER, RIMREFEZIPFBSESAGREMIEG. BXERESIIRIMEE LY
BIRBHBIER,. BMYRHEERERBIRORRSXNMEHAEVERHIA, HETiR
BIRRRRFURIIE (R, ARHESMEXAERN, RENERHEIFTIRNEFdENe.,

Review by tax refund agencies. Overseas visitors shall file their valid ID, the Refund
Application Form for Overseas Visitors signed and sealed by the customs, and the sales
invoices for the purchased goods with tax refund agencies established within the
restricted zone at the port of departure for review. Where there is no error after the
review, the pre-authorization guarantee shall be removed. Where the tax refund claim
does not comply with relevant regulations, the tax refund agencies shall recover the
advance payment through the pre-authorization guarantee.

IBFH70%0 Refund Notes

&Y BHBIFELEXERAERNE, B0 EXRELESE,
i BB IR T EE AL

Tax refund cannot be processed without the customs seal on the Tax Refund
Application Form. Please be sure to go to the customs verification office for stamping
first, and then go to the tax refund counter to process the tax refund or submit the tax
refund materials.

&Y BHMmHAART. BRETREI2ETARTN, RENEZFNEHIRITERS
B, BHEIEI2HTARTN, BHACENEDIE LIRITERKA RH,

The currency for tax refund is RMB. If the tax refund amount does not exceed
RMB20,000, visitors can choose to receive the refund in cash or by bank transfer. If the
tax refund amount exceeds RMB20,000, the tax refund agency will issue the refund by
bank transfer.

BIRHESMER
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&Y EBRFHEZEHHE ETAI9%EL6%,

The tax refund rate is 9% or 6% of the tax-inclusive sales amount on the invoice.

&Y BHIREEEPEME, BIRAEEASIROR, B 7xENEEIMEERM,
Tax refund can only be processed within China. It is recommended to arrive at the
port of departure in advance and reserve sufficient time for tax refund procedures.

E HIERHihhE Tax Refund Service Locations

IRIMERE R EZEE—XHEBIRRMERNOFEBIERSE XWARHLIENGDIERH,
[N KGR R S T

Overseas visitors can process tax refunds at the tax refund agencies located in the
restricted areas of any port of departure where the departure tax refund policy is
implemented nationwide. The tax refund service points in Guangzhou are as follows:

rfmEIRRHAIENMARESR

Information of Tax Refund Agency Outlets in Guangzhou

PR . _
s2 | W (FTEH) Y st ol et
No. Type Outlet Name Address usiness ontact

(Location) Hours Number

I~ M B =E R Bl Rtuaai, ERLART | B—EZFH, 24 4006699875

T2 5% hEER, EENOALS2ME, AN =31
Terminal Go straight 50 meters after Monday to
2,Guangzhou passing immigration, in the Sunday,open
1 Baiyun atrium of the International 24 hours

International Departure Hall, near Gate
Airport Al152,

BIEOFIR

e

tax refund

service point

at the port of
departure rFNEEERY | BIRIREETI0N, BAE | A—E@AA, 24 | 4006699875

HT3fnusE 505K, NESE
Terminal After passing through Monday to

2 3,Guangzhou immigration control, go Sunday,open
Baiyun straight for 100 meters,then | 24 hours
International turn right and proceed for 50
Airport meters.
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S Mt

e EE®
Guangzhou Nansha
Passenger Port

I FBXERE
Next to the customs counter

A—ZRAA[,
9:00-18:45
Monday to
Sunday,9:00-18:4
5

020-39009250

rEEREEN
=3

Guangzhou Pazhou
Hong Kong-Macau

Passenger Port

I FBXERE
Next to the customs counter

A—ZRAA,
10:30-18:00
Monday to
Sunday,10:30-18:
00

10

District,Guangzhou

“BDEENR” &
iR TR
“Refund-upon
-purchase”
Centralized
Refund Service
Point

RIFr 15 “BNEEMR”

SRS

Parc Central
“Refund-upon-purc

hase” Centralized
Refund Service Point

I"MHRAIX KA 218 §XKIR Parc
Central C X B3 & (B219b E&/ A
MERET )

B3(below the escalator beside
store B219b),Zone C,Parc Central,
No.218 Tienhe Road,Tianhe
District,Guangzhou

BA—ZEAA,
10:00-22:00
Monday to
Sunday,10:00-22:
00

11

B=ERFRENAHD “B
ZEMR” EHIRT S 3
Baiyun International
Convention Center

“Refund-Upon-Purc
hase” Centralized
Refund Service Point
3

IFHEEXEEEEERP 8 12
SroMa=ERENPOEEREE
&

Element Guangzhou
Baiyun(Baiyun International
Convention Center),No.12 Middle
Yuncheng 2nd Road,Yuncheng
Street,Baiyun District,Guangzhou

2026 1H31H-2
A 11H,
8:00-21:00
January
31-February
11,2026,8:00-21:0
0

B=ERENAHD “B
ZENHR” EHiRT = 4
Baiyun International
Convention Center

“Refund-Upon-Purc
hase” Centralized
Refund Service Point
4

IrmEEXEEEEHRH K 6.8,
10 STMBEERSNP BB LR
BlE

Marriott Hotel Guangzhou(Baiyun
International Convention
Center),No.6,8,10,Middle
Yuncheng 2nd Road,Yuncheng
Street,Baiyun District,Guangzhou

20265 1H31H-2
A 1148,
8:00-21:00
January
31-February
11,2026,8:00-21:0
0

I"Edb=ig “BPEEp
iR” EHRRIR
Grandbuy Beijing
Road
“Refund-upon-purc
hase” Centralized
Refund Service Point

M EEXIERER 295 ST 8
4 1%

4" Floor,Grandbuy Department
Store,295 Beijing Road,Yuexiu
District,Guangzhou

A—ZRAA,
10:00-22:00
Monday to
Sunday,10:00-22:
00

FE SR “BDRED
B” ERIRfTR
Wanguo Outlets
“Refund-Upon-Purc
hase” Centralized
Refund Service Point

M BT IRmAEF 133 5 (&)
B 40 ) FERISRETEEAAE
West Lobby,1/F,Wanguo
Outlets,133 Middle Jiangnan
Avenue(40 Qianjin Road),Haizhu
District,Guangzhou

A—ZRAA[,
11:00-22:30
Monday to
Sunday,11:00-22:
30

B=EMRINHG “BP
ZENR” £HIRfTR 1
Baiyun International
Convention Center

“Refund-Upon-Purc
hase” Centralized
Refund Service Point
1

B EXEREER T KER
1039-1045 ST MBEZEFREINA
15t%

Building 1,Guangzhou Baiyun
International Convention
Center,N0.1039-1045 Baiyun
Avenue South,Yuncheng
Street,Baiyun District,Guangzhou

2026%F2H1R-11

H, 10:00-20:00
February
1-11,2026,10:00-2
0:00

Bz=ERSINHG “R
EENR” %EPL_FL.“
Baiyun International
Convention Center
“Refund-Upon-Purc
hase” Centralized
Refund Service Point
2

IrmEEEEREREP 8
14-16 ST MBA=ERENPOESE
BARERTAEE

Four Points by Sheraton
Guangzhou(Baiyun International
Convention Center),No.14-16
Middle Yuncheng 2nd
Road,Yuncheng Street,Baiyun

20265 1H31H-2

A11H,
8:00-21:00
January
31-February
11,2026,8:00-21:0
0
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